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PERSONAL PROFILE  

 
PROFESSIONAL EXPERIENCE  

 

EDUCATION AND TRAINING  

 

 

A dependable and dedicated language service provider with the ability to work well both independently 
and in a team. Working in the language industry on textual material from a variety of companies and 
individual clients, I built up experience that gave me the opportunity to develop invaluable marketable 
qualities such as sense of initiative, proactive behaviour and specialised expertise. 
 
My primary focus is helping clients operate more effectively in the global marketplace and realise their 
ambitions faster. I strive to ensure they reach their objectives quickly and achieve long-lasting success, 
whether in business, study or personal communication. 

Oct. 2007 – to date Language service provider 
Since I finished my postgraduate study, I have been working as a provider of language services such 
as translation, localisation, revision and evaluation, and subtitling, completing projects that fall within a 
wide range of text types, from the most complex, like research publications, quick start guides and 
business websites, to the most discursive and creative, like blog posts, promotional material and 
marketing collaterals. 
 
With more than 10 years of experience in the linguistic field, my main areas of expertise are IT and 
marketing. As a member of some of the most enthusiastic, quality-oriented and client-focused teams in 
the language industry, I help provide language services to market-leading SaaS companies and 
advisory firms in the field of technology services. 
 

Oct. 2007 – to date 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Oct. 2006 – Sep. 2007 
 
 
 
 
 
 

Sep. 2003 – Jul. 2006 

Continuing professional development  

In order to ensure that my professional expertise is constantly updated, I regularly attend refresher 
courses on my specialities, as well as on IT tools, especially CATs. I take part in multiple international 
webinars, workshops and conferences to keep me up to date with the latest news and trends in the 
translation and localization industry. 
 
I read industry news, magazines, and blogs, listen to podcasts related to my areas of expertise, and 
follow industry experts, thought leaders and influencers on social media. I am a member of some online 
communities for freelance translators, including ProZ and TranslatorsCafé, as well as of some of the 
liveliest and most up-to-date national and international mailing lists for professional translators. I love 
reading almost anything to broaden my cultural horizons, from novels and specialized articles to essays 
and instruction manuals – all in their original language only. I also enjoy watching undubbed movies and 
television series, above all with subtitles, so as to analyse the translation solutions that were applied. 
 
I regularly travel to enhance my cultural and linguistic knowledge. I travelled the length and breadth of 
Italy and also visited many places of interest abroad, especially in various English/Spanish-speaking 
countries such as Spain, UK and USA. 
 
Postgraduate education 
I was awarded the degree of Master of Arts in Translation Studies by the Centre for Translation and 
Comparative Cultural Studies of the University of Warwick with distinction. My dissertation, entitled 
“What use are translators in a globalised post-modern Babel Tower? On translation, mediation, and 
some other lies”, was published in 2011 by Lambert Academic Publishing. 
 
Undergraduate education 
I was awarded the degree of Bachelor of Arts in Translation and Interpreting of the Università degli Studi 
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PERSONAL SKILLS  

 

 

 
 

 

ADDITIONAL INFORMATION  

 

 

di Messina with first-class honours. I received the EU Erasmus scholarship in 2005 and spent a 
semester at the University of Warwick, focusing on professional translation. My dissertation, entitled 
“Subtitling. Condensing Images into Words”, was an in-depth study of the discipline from both a 
theoretical and practical perspective. 
 

Mother tongue Italian 
  

Other languages UNDERSTANDING SPEAKING WRITING  

Listening Reading Spoken interaction Spoken production   

English  C2 C2 C1 C1 C2 
Spanish  C2 C2 C1 C1 C1 

Translation and language skills Approximate translation capacity: 2000 words a day. 
Language pairs: from English and Spanish to Italian. 

Specialities and areas of expertise I specialise in: 
▪ Advertising/marketing – creative transcreation, marketing collaterals, market research, public relations, 

communications, blogs, social media 
▪ IT – software and website localisation, hardware, systems, networks, internet, computers, mobile 

devices 
▪ Technology – user manuals, household appliances, electronics, telecommunications 
▪ Business/commerce – retail and wholesale, services, e-commerce 
▪ Legal – contracts, lease agreements, terms and conditions 
▪ Audiovisuals – promotional videos, product demos, tutorials, webinars 
 

Digital skills 
Information 
processing Communication Content 

creation Security Problem 
solving 

 Proficient user Proficient user Proficient user Proficient user Proficient user 

  
I am confident in the use of the internet for research purposes as well as of a wide range of online 
glossaries and dictionaries. Excellent command of office suite tools (including email, word processor, 
spreadsheet and presentation software) as well as of professional translation tools (including CATs). 
 
Among the industry-leading tools for professional translation, I use: 
▪ CAT tools – desktop-based: SDL Trados Studio, memoQ, SDL Passolo; cloud-based: XTM, Crowdin, 

TermWeb, Memsource, Smartcat 
▪ Subtitling – Subtitle Workshop, Jubler, Aegisub 
▪ Word processing – Microsoft Office, Google Docs 
▪ Documentation – Adobe Acrobat, InDesign 
▪ OCR – ABBYY FineReader 
▪ And many more, all running on Windows platform 
 

 ▪ Date of birth: 1 February 1979 
▪ Nationality: Italian 


